ODEPTA.

HHPABUJIA ABOHEHTCKOI'O OBCJIY’KUBAHUSA
(Hdanee — «IIpaBuiay)
Yeciayru B cooTBeTcTBHM ¢ HacTosimumu [IpaBunamu oka3siBaiorcst O01eCTBOM ¢ OrpaHUYeHH O
oTBeTcTBeHHOCTHIO «UT Koncym»
(000 «HT Koncya», nanee no tekery — «Komnanus»)
Anpec mecta Haxoxnenusi: 115230, POCCHSL, I'. MOCKBA, BH. Tep. I.
MynnnunaasHbiid okpyr Haratuno- CagoBHuku, npoe3a Xiae603aBoackuii, A. 7, cTp.
9, nomemenne 24/H
OI'PH 1237700492204, UHH 9724139250

Pazgen |. OcHOBHBIE N10JI02KEHHS
Crartbs 1. Ilpeamert norosopa
1.1. B cootBercTBuM ¢ [IpaBuiamu aboHeHTCKOTO 00CcTy)uBanus (nanee — «[IpaBuna») Kiuenr
BHOCHT Ha aDOHEHTCKOW OCHOBE IIATy 3a MpaBo TpedoBaTh oT OOIIeCTBa C OTPaHUYCHHOMN
orBercTBeHHOCTHIO « T Koncym», OT'PH 1237700492204, UHH 9724139250, anpec mecta
HaxoxzaeHus: 115230, POCCHA, I'. MOCKBA, BH. Tep. r. Mynununansssii okpyr Haratuso-
CanmoBHHKH, MTpoe3 Xi1e003aBoACKUM, a. 7, cTp. 9, momemienue 24/H - (nanee — «Kommanus)
NPEeOCTaBICHHUS KOMIUIEKCHOTO a0OHEHTCKOI'0 00CITyKMBaHUS B COOTBETCTBUU C BEIOPAHHBIM
Knuentom TapudubiM ruiaHoMm.
1.2. Ycenyru npenocrasisitoress Kimmenty Kommnanueit mo nepeuHto, ykazanHoMmy B CepTudukare, Ha
YCJOBHSIX a00HEHTCKOTO JI0TOBOPa, OTpakKeHHBIX B HacTosmux [IpaBunax (ct. 429.4. TK PD).
1.3. Hacrosue IlpaBuna asnstorcs OdepToit 1 MOryT ObITh PUHATHI KiTMEHTOM He MHaue, Kak
MyTEeM NPUCOEINHEHUS K HUM B 1IEJIOM B MOPSJIKE, IPETyCMOTPEHHOM HacTosiuMu IIpaBunamu.
1.4. Ilpunumas I[Ipasuina, KiineHT TeéM caMbIM HOJTHOCTBIO M 0€30rOBOPOYHO MPUHUMAET MOJIOKEHUS
mro0b1x [Ipunoskenuii k [IpaBunaMm, a Takke JOKyMEHTOB, pa3paOOTaHHBIX HA UX OCHOBE, B TOM
gucie nonoxenus [pasun Kommannm, onyOnikoBaHHBIX Ha caiite: https:/fintechservice.group/
Crartbs 2. TepMuHBI M Onpe/ie/ieHUs], HCNOJIb3yeMble B HacTosiluux IlpaBunax.
Bce 3aronoBku pa3zienos (craTeil) ucnomnb3yrores B [IpaBuiiax MCKIIIOYUTENBHO Ul y100CTBA
UCIIOJIb30BaHMs (IIPOYTEHNUS ) ITOCTIEIHUX U HUKAK HE BIUSIOT HA TOJIKOBaHUE ycinoBuil [IpaBui.
TapudHbIii JIAH - COBOKYIHOCTb KJIFOUEBBIX MAPAMETPOB OKa3aHUs Y CIIyT (BHUIbI, KOJIMYECTBO,
CTOMMOCTb U Tp.), B COOTBETCTBUU C KOTOPBIMH OCYLIECTBIIsIETCS 00ciyxuBanue Kiuenra.
TapudHslii I1aH IBISETCS HEOTHEMIIEMON YaCThIO A00HEHTCKOTO JOTOBOPA OKa3aHHs YCIIyT.
CepTudukar — TOKyMeHT, TUOO0 ANEKTPOHHOE COOOIICHHE, THO0 UHON BapHaHT BU3yalIN3alliH
(Hanpumep, KOpoOKa, KapTa, BU3UTKA, CMC-COOOIIEHNUE), TOATBEPKIAIOIIUE 3aAKIIOUECHUE
aOOHEHTCKOTO JO0rOBOpa OKa3aHMs yCIyT U cofepxaiiue Homep Ceprudukara, 1aTy 3aKI0OYCHUST
aOOHEHTCKOTO JI0rOBOpa OKa3aHMs yCIyT, HAUMEeHOBaHue BeIOpaHHoro Kimenrom Tapuguoro
wrana. Ceprudukar nepenaercs Kimmenty Ha OymaxHoM HocuTesne 0o HanpasisieTcss KimmeHTy B
3NIEKTPOHHOH Gopme Ha cooOuieHHbIH KireHToM afpec 3IeKTpOHHOM MoYTHI, 1100 HOMEp
tenedona. @opma Ceprudukara ycranapiupaercs Komnanuen 1 MOXeT ObITh H3MEHEHA.
CropoHsl 1OroBOpmIInNCh, 4T0 Ha Ceprudukare KinreHT He npocTaBisieT COOCTBEHHOPYUHYIO
MOJIMUCH, a corjacueM Ha 3akitoueHue CepTudukaTa sBisercs omiata nociueganero, u Cepruduxar
COJIEP’KUT aHAJIOT COOCTBEHHOPYYHOM MOJANUCH YIOJTHOMOYEHHOTro Juiia Komnanuu u ananor
nevyatu Komnanuu. [lon ananorom noanucu u neyat KoMmnanuu noHumaetcs ux rpauueckoe
BOcIpou3sBeieHue npu opopmieHnn CeprudukaTa ¢ MIOMOLIBIO KOMIBIOTEPHOI Tporpammsl. Bo
BCeM, uTo He npeaycmorpeno Ceprudukarom, Komnanus u KinveHT pyKoBOJICTBYIOTCSI HACTOSIILIUMU
IIpaButamu.
KaueHT — ¢pusndeckoe a1110, KOTOpPOE OCYIIECTBIIIO aklenT HacTosmux [IpaBui u nprobdperno
npaBo TpeboBaTh mpenocTaneHust Kommanueit Y ciayr, HOATBEPKICHHOE OJTy4YEHHUEM BO BJIaJICHHUE
u nosib3oBanue CepTudukaTa, B TOM YUCIE B IEKTPOHHOM BHIE. [I1s 1ieneil ncrnomHeHust
Kommanwueii 00s13aTenbeTB 1o HacTosmuM [IpaBunam Kiimenrom cauraeTces To JIMI0, KOTOPOe
omnatwiio CepTudukar, B TOM YUCIIE TOIYYHIIO MOCIIE €r0 OIUIaThl HACHTU(UKAIIMOHHBIE TaHHBIE,
HanpuMep, yHUKaIbHbIIH HoMep CepTudukara u npenocrasuwio Kommnanuu csou
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UICHTH(PHUKAIMOHHBIE TaHHBIE ITPH TIEpBOM oOpareHnn kK Kommnanum.

JIuno, npuobperiiee CepTudukar, HeCEeT BCe PUCKH, CBA3aHHBIE C €T0 HCIIOIB30BAHNEM JIIOOBIM TPETHUM
JIMIIOM, HE YIIOJTHOMOYEHHBIM Ha TaKOe MCIOJIb30BaHue, a KoMnanus 00s3yI0TCs MpeInpuHsTh BCe
BO3MO>KHBIE U Pa3yMHbIE YCWIINS IO IIPECEUEHUI0 BO3MOKHOCTHU NOJIYUYEHUs Y CIyT HE
YIOJIHOMOYEHHBIMH Ha TO JuiaMu. KonmndecTBo pu3zndeckux jauil (KOIUIeCTBO OIb30BATENEH) U
JIOTIOJTHUTEIbHBIE KaTeTOPHH (PU3UUECKUX JIHII, KOTOPBIE TAK)KE MOTYT ABIAThCs Kinentamu,
omnpenenstorcss TapudHbIMU TIIAHAMH.

NnenTudurarop — yHukanbpHbIM HOMep KinenTa B cucteme yueta KoMmaHuu TOX1€CTBEHHBIN
HOMepy noroBopa ¢ Knuenrom. Unentudukaropom ssnsercs nomep Ceprudukara.
NnenTudurkanumoHHbIe JAHHbIE — COBOKYITHOCTh YHUKAJIbHOM TAHHBIX, YKA3aHHBIX B
Ceprudukare n nepconansHoi nHGopmanyu Knuenra, npenocrasinsemsix Kinrentom npu
npucoeaunennn K [Ipasuinam mytem omtatel CepTrdukara, ciayxKaiei A eI onpeaesieHHs
TOKIECTBEHHOCTH MEXKAY JIHILIOM, eto obnanatomumM, u Kinunentom Komnannu (nnenrudukarus
Kmmenta).

ITepconanbHas ungopmanusa Kiauenra — napopmanus, OTHOCSIIAACS K ONIPEISICHHOMY WIIH
oIpeJiesIIeMOMY Ha OCHOBaHMM Takoi nH(popmaru KinreHnty, a UMeHHO:

— nepcoHanbHas nHdopMaius, koropyro KimeHt npenoctaiser o cebe caMOoCTOSITENbHO MPH
npuobperennu CepTudukaTa Win B IPOLECCE M0JIb30BaHUs Y CIIyraMu, BKIIFOYast IEPCOHAJIbHBIE
nmanabie Knuenra;

— JIJaHHbIE, KOTOPbIE ABTOMAaTHUYECKH MIEPEJAIOTCS B IPOLIECCE NOJIb30BaHUs Y CIIyraMu, B TOM
gucie, Ho He uckmountenabHo: [P, MAC, ICCID anpeca, naHHbIe WM WHBIC YHUKAJIbHBIC JaHHBIC 00
obopynoBanun Knuenra, Homepa Tene)OHOB, perHOHAIBHBIE KOJIbI, HH()OpMAIHS O IPOTPaMMHOM
oOecneyennu Kinenra, ¢ moMoLpi0 KOTOPBIX OCYIIECTBISAETCS AOCTYII K Y CIIyTraM;

— uHas uHpopmanus o Knuenre, cOop n/uim npenocraBieHue KOTOPOI onpenensercs u
orosapuBaercs ¢ KinmeHToM HHAMBUYaJIBHO.

ITaprHep Komnanuu (IlapTHep) — ropuanyeckoe IML0, KOTOPOE Ha OCHOBaHUH J0I0OBOPA C
Kommanwueii ocymectBisiet 1160 peanusanuio u (1in) 3akynky Ycayr Komnanuu, mu0o aeiicteus,
HanpasJieHHbIE Ha npuBieyeHne KinenTo uist 3akintouenus ¢ Kommnanueil 10roBopoB okazaHUs
YCIIyT.

IMepuox oka3zanusi Y cJIyr — nepuo] BpeMEHH, yCTaHaBIMBaeMblil TapuHbIM I1aHOM, B TEYCHUE
KoToporo y KoMnanuu coxpaHsrorcs 0053aTeNIbCTBA M0 OKa3aHUIO Y CITYT.

AOOHEHTCKHUI MJIaTeX — JICHEXKHbIE CPEeICTBA, BHOCUMbIE KilMeHTOM B pazmepe, onpeaensieMom
cTouMocThio BeiOpanHoro Kimmentom Tapugnoro minana. AGoHeHTCKH miaTex BHocuTcs: Kimnenrom
B KAQ4eCTBE IJIaThl 32 epuo/ npenocrasienus Kimenrty npasa tpeboBanust or Kommnanuu okazaHus
VYcenyr B TedeHue cpoka, onpezaensieMoro BeiopanusiM Kinentom TapudHbIM mmaHoM.

3anpoc Ha oka3anue Ycayr (3anpoc) — obpanienne Knmenra (monp3oBartens, €Ciu MoJIb30BaTeNH
npeaycMoTpeHsl TapugHbIM 1aHOM) B YCTHOH hopme uiu B (hopMe IeKTPOHHOM
KOPPECHOHEHIIMH, HAPAaBJICHHOE Ha MOJIy4eHHEe Y CIIyTU B COOTBETCTBUU C HACTOSILIMMHU
[IpaBunamu u cooTBeTCTBYIOMMM TapudHBIM IIIaHOM, collepKalee BCIO HEOOXOAUMYIO ISt
npeaoCTaBIeHHs Y YTy HHPOPMAIUIO U COCTABICHHOE B JOpPME, COOTBETCTBYIOIIEH TPeOOBAHUSIM,
ycTaHOBJIeHHbIM Kommnanuei.

Cnenmnanuct — cotpyaauk Kommanuu 1100 ynoJTHOMOYEHHOTO €10 CyOHUCTIOTHUTETIS, BIIAACIOIINN
HEO0OX0MMON KBaTM(HUKAIIMEH 1 HEMOCPEACTBEHHO OKA3bIBAIOIINHN Y CITyTH B COOTBETCTBHUU C
Hacrosmmmu 1IpaBuiamu.

JloroBop oka3aHusl ycJIyr Ha a00HeHTCKOii ocHOBe (A00HEHTCKHI JOTOBOP OKA3aHUs YCIYT) -
cornamenue Mexy Knuenrom n Komnanueit, mo kotopomy Kinent BHocuT AOGOHEHTCKHI TIaTEX
oo nepuoauyeckue AGOHEHTCKUE TUIaTeX U 3a paBo TpeOoBaTh 0T KoMnanuu npegoctaBieHus
Veayr, npenycMoTpeHHbix BeiOpanHbM Kiinenrom TapudusiM mutanom, a Komnanus o6s3yercs
okasbiBaTh Kinenty Ycmyru no ero tpeboBanuio (3anpocy). 3akiroueHne abOHEHTCKOro JOroBopa
OKa3aHMs YCIYT OCYIIECTBIISIETCS B MIOPSIAKE, IPETyCMOTPEHHOM HacTtossuumu [IpaBunamu. Jlorosop
coctout u3 Hactosiux [Ipasun u Ceprudukara, conepxkamiero napopmanuio o TapudHom miiane
Kinenra.

Yeayra «Teaencuxosaor» — yciyra no npeaoctaBieHuto KilMeHTy yCTHBIX WM TUCEMEHHBIX
KOHCYJIbTAIMH 110 MOJIYYEHUIO HAJOMOBOTO BBIYETA MO OKa3aHHBIM MEIULIMHCKUM YCIIyTaM, a TAKKe
no00p CHEeNUAINCTA ISl OKa3aHUS IICUXOJIOTUYECKON KOHCYIBTAINH WIH (M) YIPEKICHUS IO
OKa3aHUIO NICUXOJIOTMYECKOM MOMOIIH B PEKUME PEalbHOTO BpEMEHH (OHJIAlH) WK C UCTIOIb30BaHUEM
MOOWIIBHOM CBSI3U. Y CIIyTH OKA3bIBAIOTCS C HCIIOJIb30BAHUEM BUICOCBSI3H, ayTHOCBS3H, ITyTeM OOMEHa
COO0IEeHUsIMU U (haliIamH.



2.3.

2.1. KiaueHTy npenocTaBiIsIoTCsl OHJIAH KOHCYJIBTALMH IO BCEM BOIIPOCAM B paMKaX YKa3aHHOTO
Tapuda.

2.2. KimmenT, npexie 4em 3aka3aTh OKa3aHue Y CIIyT, MPeAyCMOTPEHHBIX Tapu(HBIM ITIaHOM,
JIOJDKEH TI0/1aTh 3asBKYy Ha OKa3aHue yciayru Ha caite https://fintechservice.group/. Ipu
peructpauuu 3aaBku KineHT 00s13aH gaTh coriacue Ha 00paboTKy MepCOHAIBHBIX JaHHBIX U
O3HaKoMJIeHHe ¢ HacTosiumH [IpaBunamu.

[Tocne nogaum 3asBKku ¢ KIMEHTOM CBSI3bIBACTCS MPEICTABUTENb KOMITAHUY [Tl yTOUHCHHUS
JAHHBIX 110 3a1poCy, yI00HOH 1aTe U BpeMsi IIPOBEICHUSI KOHCYJIbTALINY.

2.4. Jlo Havyaja KOHCYJIbTAllUU M BO BPEeMs Hee MOJIb30BaTENIb MOKET OTIPABIIATH CIICIUATIICTY
TEKCTOBBIC COOOIICHUS 1 M300paKEHUSI.

2.4. KoHcynmpTarysi Ha4MHAETCS TI0CciIe BEIOOpa criocoba cBs3u u umates 10 30 (Tpuanarn)

MHHYT.

2.4.1. B HazHa4YeHHOE IJIS KOHCYJIBTAIIUH CO CTIICIIHATUCTOM BpEeMsi HEOOXOIUMO OKUIATh,
CHELHAINCT CBSKETCS C MOJIb30BaTeeM. B Ha3HaueHHOe BpeMs IIPOUCXOAUT COCTUHEHNE
crienmanucta ¢ KineHToM, 1 HadYMHaeTCs OHJIaiH-KOHCYIbTalus, ausimascs 30 (TpuauaTs) MUHYT.
2.4.2. B ciydae eciau B MOMEHT, KOT/Ia CIICIIMAINCT MBITAETCS CBS3aThes ¢ Kimnenrom,
MOCJIeTHEro He OBbLIO B cUCTeMe (OHJIAlH), M CHIEIMAINCT HEe CMOT cBsizaThes ¢ KimmenTom mo
HOMeEpY MOOMJIBHOTO Tene(oHa, ykasaHHOMY rpu oOpamienue Ha CaiiTe, ClIeuaIncT

IBITAIOTCA CBsA3aThCs ¢ KimmeHToM B TedeHue 24 4acoB ¢ MOMEHTA IEPBUYHOTO OOpaIeHUs Ha
CaiiT.

2.4.3. B cnyuae, ecniu KineHT, nociie mojjayuu 3asiBKM U COTTIACOBAHUS JaThl U BpeMs
NpOBEIECHNs KOHCYJIBTAIMH, B T€YCHUE 24 4YacOB HE BBIXOAMT Ha CBSA3b MPU MOMBITKAX

CBSI3aThCSI C HUM, Y CIIyTra CUATACTCS KUCTIOTIH30BAHHON .

2.4.4. B ciyudae eciu nociie oTnpaBKu 3anpoca KimeHt 3axoueT oTka3aTbCs OT OKa3aHUs Y CIIyT, OH
00513aHO YBEIOMUTH 00 3TOM KOoMNaHHIO 110 KOHTAKTHBIM JIaHHBIM, YKa3aHHBIM Ha

Caiire 10 Hayana OKa3aHUS KOHCYJIBTAIMH, B IPOTUBHOM CIIy4ae KOHCYJIbTAIHS CUUTACTCS
«HCTIONIb30BaHHOIY, ecii Kommanus He ObTa yBetoMiIeHa 00 0TKa3e OT KOHCYJIbTAINH, U
KOHCYJIbTAIMs HE COCTOsUIach 1o BuHe Kimenra.

Pazpen |l. Ilopsiok u ycjioBUA 3aK/II0UeHUsI ADOHEHTCKOT0 /I0r0BOPa 0KAa3aHMs YCJIyr (J1ajiee
— «JloroBop»)

Cratsba 3. [lopsaaok 3akiaouenus u aeiicreue /loroBopa, a Takike n3mMeHeHHe, 10CPOYHOE

pacrop:xenue Jlorosopa.

3.1. Joroop mexay Knuentom u Kommanueii cantaeTcst 3aKIF09€HHBIM U CTAHOBUTCS

00s3aTenbHbIM 17151 00enx CTopoH ¢ MoMeHTa puHATus (akuenta) Knuenrom Hactosumx [pasui.

[omHbIM 1 Ge30r0BOpoUHBIM npuHATHEM Kinentom Hactosimux [TpaBun cuuraroTcs

KOHKJIIOJIEHTHbIE feiicTBUs KineHnTa no BHECEHHIO a0OHEHTCKOTO IJIaTeXa U MOITy4eHHE BO

BJaJicHHe U nojb3oBanue Ceprudukara, B TOM yucie B 2eKTpOHHOM Buze. [Ipu stom Kiment

BIIPaBEe OCYLIECTBIATH opopmieHne CepTudukara Ha TPEThE JHIIO.

3.2. IIpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aK/I0UeHUs JJoroBopa, 3a HCKITIOUeHHEM
TeX MpaB U 00A3aHHOCTEH, KOTOpble 00BEKTUBHO MOTYT BO3HUKHYTH TOJIBKO MOCJIE MEPBOTO
obpamenust Knmenra.

3.2.1. MomenToM 3akiroueHus Jlorosopa sBisiercs nata omnatbl KireHTom AGOHEHTCKOTo
iatexxa. CepTudukar BcTynaeT B CHITy € 15-T0 KaJleHJapHOTO JHs, CIEIYIOLIEro 3a JHEM OILIATHI,
€CJIM MHOE MPSIMO He TpeaycMoTpeHo B CepTudukare.

3.3. [Topsnok BHECeHUsT AGOHEHTCKOTO IIaTexa 00 nepruoandecknx AOOHEHTCKHX IIaTexen
3aBUCHT 0T BeiOpanHoro Knmenrom Tapudnoro minana. Bo Bcex ciayuasx Knuenr (100 TpeTbe auio
3a Knnenra) BHOCUT AGOHEHTCKUI IJIaTeX Ha yCIOBHUAX MOJHOM MPeAoNIaThl 32 COOTBETCTBYIOIIUH
HEePUO]] OKA3aHUs YCIIYT.

3.4. Cpok geiictBus Ceptudukara ykasaH B HEM U OTIPEIEISIETCS COTIIACHO BBIOPaHHOMY

Knuentom Tapuduomy mnany.

3.5. IIpaBuia (mopsiiok) oTkasza ot JloroBopa 1 Bo3Bparta JeHEXHBIX cpecTB Knnenry 3a
npuobpeteHHbIit Ceprudukar:

3.5.1. B ciryuae pacropskenus JloroBopa no nannuatuse Kimenra B reuenne 14 xaneHIapHBIX THEH
C JIaTHI €r0 OIUIATHI, TOCTyNHBIIHE B oruaTy CepTudukara AeHeXHbIe CPEACTBA, MOJIekKAT BO3BPATY
Kmuenty Komnanwueii B motHOM o0beme.

3.5.2. B cirygae pacropxenus JloroBopa no naunmratise Kimenra no ucreuennn 14 xajaeHIapHbIX
JIHEH ¢ 1aThI €ro OIUIaThl, TOCTYNUBILINE B OIUIaTy Takoro CepTudukara AeHEeKHbIE CPEICTBA



nojJIexaT Bo3BpaTy KilneHTy MponopioHanbHO HE HCTEKIIEMY OIUIAYEHHOMY NIEPHOY AEHCTBUS

Ceprudukara.

3.5.3. Eciu Komnanwueii Obl1u pakTHHIeCKH OKa3aHbl yeiayru KimeHTty, To AGOHEHTCKHM IIaTex

Knuenty no 3asBienuto o6 oTkase ot JloroBopa He BO3BpamaeTcs, He3aBUCUMO OT OCTaBIIECrOCs

cpoka aeiicrBus Tapudroro miana.

3.5.4. JIns otkaza ot Jlororopa Knuenty Heobxoaumo HanpaBuTh KoMImaHu TMCBMEHHOE
3asiBrieHue 00 oTkaze ot JJoroBopa mo agpecy mecra HaxoxaeHust Kommanum: 115230, POCCHUS, I'. MOCKBA,
BH. Tep. T. MyHununanbublid okpyr HararuHo- CanoBHUKH, Tpoe3a Xine003aBOACKHi, A. 7, cTp. 9, momelieHne
24/H - ¢ yka3aHneM 0aHKOBCKMX PeKBU3UTOB KimeHTa A5l BO3BpaTa IEHEKHBIX CPEICTB MIIH MOJATh 3asBKY Ha
BO3BpAT Ha caiiTe KoMmanuu 1o aapecy https://fintechservice.group/. Kinuent He Bipase TpeboBaTh BO3BpaTa
JEHEKHBIX CPEACTB MOCPECTBOM IIOYTOBOTO IIEPEBOIA, IEPEBO/Ia Ha CUET MOOMIIEHOTO OIIepaTopa, Ha CUYET
3JIEKTPOHHOTO KOILIENbKA WIIM Ha PACUETHBIN CUET TPEThEro Juia 06e3 MpeaoCTaBICHUS HOTapHaIbHOM
TOBEPEHHOCTH Ha COBEPILCHUE MOJ0OHBIX AeHCTBII. OOpaTUTHCS 32 BO3BPATOM MOXKET TOJIbKO KimeHr,
ykazansblii B Ceprudukare. K 3asgBneHuto T0KHBI OBITh TPUIOKEHBI TOKyMEHTHL: Komws CepTudukaTa, a TakKe
KOmMs JOKyMEeHTa, HoATBepskaatoiero omiaty Ceprudukara. Cpok paccMotpenus 3asienus Kinuenra o
JOCPOYHOM pacTopxenuu JJoroBopa cocrasiser He 6osee 30 (TpuauaTn) KajaeHIapHBIX JHEH ¢ TaThI TOTYYCHUS
Kommnanwuei momHOTo makeTa JOKYMEHTOB, YKa3aHHBIX B 11. 3.5.4 HacTosammx [Ipasu.

3.5.5. Komnanwust mpou3BOIUT BO3BPAT ACHEKHBIX CPEACTB Ha cueT KimeHrta B cirydasx, yKa3aHHbBIX

B1. 3.5.1. mn. 3.5.2. nacrosmux [paBui, pekBU3UTHI KOTOPOro ykaszan KimeHT B cBOeM 3asiBICHHH,

B TeueHue 30 (Tpuauati) pabounx nHel ¢ aatel norydeHus Komnanueit ot Knmenra momxoro

KOMIUIEKTa JOKYMEHTOB, YKa3aHHBIX B MyHKTe 3.5.4. Hacrosuux [IpaBu.

Pasneu I1I. Ilepedyens, 00beM, MOPSAIOK U YCIAOBHS OKA3aHUA Y CJIYyT
Crartbs 4. [lepedeHb u ycj10BUs OKa3aHuA Ycayr. AktuBanus Ceprugukara u
Nnenrudurkanus Kauenra.

4.1. IlepeyeHpb U 00bEM KOHKPETHBIX YCIIyT, OKa3biBaeMbIX KiIMeHTy, onpenensoTcs BbIOpaHHBIM
uM TapuHbIM IUIAHOM, SIBIISIOLIMMCS IPUIIOKEHUEM K [loroBopy, U OKa3bIBatOTCs AUCTAHIIMOHHO
HOCPECTBOM 3JIEKTPOHHOM MOUTHI U TeedoHa.
4.2. Yciyru npe1ocTaBIsI0TCS B COOTBETCTBUM M HAa OCHOBaHMH npaBa Poccuiickoii denepanuu, B
TOM YUCJIE IPUHLUIIOB U HOPM MEXIyHAPOIHOTO MPaBa, SIBJISIOIINUXCS COCTABHON 4aCThIO
POCCHUICKOH MPAaBOBOM CUCTEMBI, a TAKXKE CIOKUBLICHCS TPABONPUMEHUTEIBHON IIPAKTUKH.

4.3. Ycnyru npeocTaBIsoTCs IPH YCJIOBUU TMYHOTO oOpaiieHus KimenTa, B €ro moib3y, 4To
O3HayYaeT JUYHYIO0 3aMHTEPEeCOBaHHOCTh KilMeHTa B pa3peleHny BO3HUKIIEH y HEro MpaBoBOi
CHUTYalllH, B KOTOPOW OH HEMOCPEICTBEHHO SIBISICTCS OHON U3 CTOPOH.

4.4. Yciyru npenocTaBisitoTes o 3anpocaM KilneHToB, COOTBETCTBYIOLIMM TPEOOBAHHUSM,
ycTaHaBiMBaeMbiM KoMmaHuen.
4.5. Yenyru okasbiBatoTcst KoMmanueil Ha si3bIke, SBISIOIIEMCS TOCYIapCTBEHHBIM B CTpaHe
MecToHaxoxAeHus KoMnanum.
4.6. HeoOxouMbIM ycinoBHeM oka3zaHus KimeHTy Yciayr B COOTBETCTBUU € BHIOPAHHBIM UM
Tapudusim naHoM siBisiercs uaeHTudukanus Kimenra.
[Tpouenypa naenrtudukammu Knnenra 3aBucut ot opmsl oopamenus Knuenra k Kommnanuu. [Ipu
oOpamiennu yepes cailt Komnanuu KinueHT 00s13yeTcst BHECTH B COOTBETCTBYIOIIYIO CTPOKY HOMED
Ceprudukara, @O, HOMEep MOOHIBHOTO TenedoHa 1 agpec 3IeKTPoHHOM nouThl. [Ipu 3TOM, ecnn 'y
Crnenuanucra KoMnanuy BO3HUKIN 0OOCHOBAaHHBIE COMHEHUSI B TOM, YTO 0OpaTUBILIEECs 3a
HOJIy4EeHUEM Y CIIyTH JIULO JeicTBUTENBHO siBiseTcst KinuenToM, oH Bripase 3aaatb KnueHty
JIONOJIHUTENbHBIE BONPOCHI, TIO3BOJIAIOLINE YCTPAHUTh BO3HUKIIINE COMHEHUS.
4.7. Unentnduxanus Knnenra nponsBoaurcs Bo Beex ciaydasx oopamenus Knnenra 8 Komnanuio un
SIBIIIETCSI HEOOXOAMMBIM yCIIoBHeM okazaHus Knmenrty Ycmyr.
4.7.1. Tlpouenypa nnentuduxannu Knuenra 3aBucut ot popmsl oopammenust Knuenra B Kommanuto u
omnpenensercs Komnanueit caMmocTosTenbHO.
4.7.2. Tlpn unenrudukanun KinneHra MOryT HCHOIB30BATHCS CIIEIHAIbHbIE TPOrPAMMHO-
annaparHble CpeICTBa, B TOM YHCIIE [0 3aI1CH, 00paboTKe U yHUUYTOXKEHUIO
uHpOpMaIuu.
4.7.3. B cayuae, korma nannsie, coodmaembie Kimerrom npu obpamennn B Kommnanuro, He
HO3BOJISIOT UIeHTuGUIUpoBaTh Kinuenta, Komnanus Brnpase oTka3ats KieHTy B
npenocraBiaeHuu Yciyr. KnneHr Bnpase oOpaTuThes MOBTOPHO, Ha3BaB Kommanuu Bece
HeoOxoanMble i naeHTudukauu Kinuenra, npexycmotperHsle HacTosmumu [pasunamu,
JIAHHBIE.


https://fintechservice.group/

4.8. TlpemocraBieHNEM aapeca JIEKTPOHHOM MOUThI, HoMepa Tenedona KimeHT moarsepxkmaet
CBOE corjlacue Ha 0OMEH JIeKTPOHHOM KOPPECTIOHACHIINEH Yepe3 OTKPIThIE KaHAJbI CBSA3U
(UaTepHeT, MOOMIIBHYIO CBSI3b).

4.9. Anonnmusie 3ampockl B KoMmanutio ¢ TpeOoBaHUSIME O TIPEIOCTABICHUH Y CITyT JTHOO WHBIMH
TpeOOBaHUAMH HE 00padaThIBAOTCS.

Cratbs 5. CPOKH U MOPSIOK 0KA3aHUs Y CJIyr

5.1. Cpoku oka3anus Y CIyr HAYMHAIOT UCYHUCIIATHCS ¢ MOMeHTa (ukcarmn 3anpoca Kinenra
Kommnanueil.

5.2. B ciiyuae yrounenus 3anpoca KimnenTom (mpeaocTaBieHus TOMOJIHUTEIbHBIX MaTEPHAIOB,
JOKYMEHTOB, U3MEHEHHUs 3anpoca) TeYCHNE CPOKOB OKa3aHUs Y CIyT HAUWHAETCS C MOMEHTA
MOCTYIUICHUS] YTOYHEHHOTO 3ampoca.

5.3. dns nomydenust Ycnyru KiimeHTy He0OXOAMMO OCTaBUTH 3asIBKY Ha MOJTyYeHHE YCIyTH Ha
odumansHoM caiite Kommanuu https://fintechservice.group/. Tlpuem u dukcarwst 3ampocos
KJI1eHTOB OCYIIECTBIISIETCS KPYTIIOCYTOYHO.

Cratbs 6. [lepuoa okazanus Yciyr.

6.1. Cpoku okazanus Y ciayr ucuucisrores ¢ 16-ro nus ¢ momenta nokynku Ceprudukara (eciu
uHoe He npeaycmoTrpeHo Tapudubiv ianom) u ucrekaroT B 00:00 gacoB nocnenHero
KaJICHJapHOTO JTHS CPOKa, yka3anHoro B Ceprudukare.

Cratbs 7. Ilopsiiok HCUMCIeHUS CPOKOB OKA3aHUsA Y CJIYT.

7.1. Cpoku okazanusi Y CIIyT, yCTAaHOBIICHHBIE B JHSIX, HAYMHAIOT UCHUCIATHCS ¢ 9:00 yacoB mo
MOoCKOBCKOMY BpeMEHH pabouero JHsl, CIEAYIOIIEro 3a KaJeHIapHbIM THEM (UKcaluy 3anpoca
Knuenrta Komnanueit, eciu [IpaBunamu He yCTaHOBIIEH MHOW TOPSIIOK HCYUCIICHUS! CPOKOB IS
OKa3aHMsI KOHKPETHBIX Y CIIYT.

7.2. Cpoku oka3zaHusi Y CJIyT, yCTaHOBJICHHBIC B Yacax, HAUMHAKOT UCUUCIISATHCS C MOMEHTA
NOCTYIUIEHUS 3arpoca.

7.3. MOMEHTOM MOCTYIJICHHUS 3anpoca SBJISETCS MOMEHT (DUKCAIMK CIICUATbHBIMU TEXHUYECKUMU
cpencrBamu Kommnanuu 3anpoca B npeaycmoTpeHHoM [IpaBunamu gonyctuMom popmare, BKIIoYast
cobmonenne KnueHTom Bcex TpeOOBaHMIA B OTHOIIEHUH 00BheMa, JOCTaTOYHOCTH, TOCTOBEPHOCTH,
NPaBOMEPHOCTH U MHBIX TPeOOBaHMI B OTHOIIEHUH JOKYMEHTOB, CBE/ICHUI U NaHHBIX. KoMmaHus
perucTpupyer 3anpockl B pa3yMHbIE CPOKH.

7.4. B ciiyuae yTouHeHUs 3anpoca, Te4eHUEe CPOKOB OKa3aHMsl Y CIIyT HAYMHAETCS C MOMEHTa
NOCTYIUICHUS] yTOYHEHHOT0 3anpoca. [Ipu npegocTaBieHnn JOMOTHUTEIBHBIX TOKYMEHTOB CPOK
HAYMHAET T€Yb C AAThI MOJYYCHUS TMOCIEAHETO PEIeBAaHTHOTO 3apocy JOKYMEHTA.

7.5. B Hacrosimux I[IpaBuiax moJ KBapTajaoM MOHUMAETCS KaJCHIApHBINA KBApTal, MO/ MECSIIEM
MOHUMAETCS KAJICHAAPHBIN MECsIl, O/ JTHEM MOHUMAETCsl PabOUHid JICHb TEPPUTOPUH OKA3aHUS
Yenyr.

Cratbs 8. Cpoku okazanus YCJIyr no ycTHbIM 3anpocam.

8.1. Yciyru no ycTHBIM 3amnpocam MpeloCcTaBIsIOTCs. HETOCPEICTBEHHO B MOMEHT OOpallieHust
Knuenra B xo1e Tene)OHHOTO COSTMHEHUS C HUM.

8.2. B oraenbHbIX citydasx (He0OXOIUMOCTh AOMOJHUTEIFHOTO H3YYSHHS 3aKOHOAATEIIhCTBA,
NPaBONPUMEHUTEIBHON MPAKTUKH, MaTEPHAJIOB, OOJIBIIOE KOJTMYECTBO MPEIOCTaBIeHHBIX KiteHTom
MaTepHajoB), MPEIOCTaBICHHE Y CIIyT MOXKET OBITh OTCPOUYEHO, HO B JIFOOOM citydae He OoJiee ueM Ha
2 (nBa) pabouux aHs. B cimydae BosHUKHOBeHHUS y KiTMeHTa SKCTpEHHOM CUTyalun yciryra
OKa3bIBaeTCs 0e30TIaraTesIbHO B CBSA3U C HAJIMYMEM UPE3BbIYaHBIX 00CTOSITENIBCTB, B KOTOPBIX
HaXOIMTCSI B MOMEHT oOparenus KiueHt u kotopsie KilmeHT He MOT npeaBUaeTh, JeHCTBYS C
JIOCTaTOYHOMU MPHU MOJOOHBIX 0OCTOATEIHCTBAX CTENEHBIO 3200TIMBOCTH U OCMOTPUTEILHOCTH.

8.3. He oxazpiBarorcst Yciayru mmo 3ampocam, CBS3aHHBIM € OocyIliecTBIeHHeM KimeHToM JIro0bIx
JEeWCTBHI MPOQEeCCHOHATBHOTO M OCPEIHNYECKOTO XapaKTepa, HalpruMep, KOHCYIIbTallni
TpeOyIolHe CIeHaIbHOT0 MEJUIMHCKOTO0 00pa30BaHus, KOHCYIbTaluH (hapMalieBTHUECKOTo
XapaxTepa.

8.4. Ina momyuenus Ycnyr KinneHT 10keH IMETh COOTBETCTBYIOIINE ITPOrPaMMHBIE U allapaTHbIe
CPEACTBa, B OTCYTCTBHE KOTOPBIX HE CYLIECTBYET 00bEKTUBHOM BO3MOKHOCTH OCYIIIECTBICHUS
3arpoca WM MOy4eHust pe3ysIbTaTa OKa3aHus Y CIIyT.

8.5. Heo0xouMbIM yCIIOBHEM MOMy4YeHUs W/iiK 3ampoca Y ciyr sBiasercs Hannuue y Kinuenrta
aktuBHOro CepTHduKara, MoJi KOTOPBIM MOIpa3yMeBaeTcs, B TOM 4Hucie, 001aJjaHie BCeMU
WICHTH(PHUKAIMOHHBIMU TaHHBIMH, 32 UCKJIIOUCHHUEM CITy4aeB HEPaBOMEPHOTO 3aBJa/ICHHS
Ceprudukarom.

8.6. IIpenocrasnenue Ycmyr Kommanueit MoxkeT ObITh IPHOCTAHOBJIEHO B CBSI3U C POU3BOICTBOM



HEOOXOJMMBIX PEMOHTHBIX M MPO(PUIAKTHUECKUX PadOT, a TAKXKE B CIIy4asX, yCTAHOBICHHBIX
NPUMEHUMBIM ITPaBoM, 0 4eM KimeHT yBegomiisieTcs B opsIke, yTBepxkaeHHoM Komnanueit.

8.7. O6pamenus Knuenra mo Homepam terneoHoB Komnanum, a Takke 4epe3 HHbIC KaHAIbI CBS3H
MOTYT OBITh 3aIIMCaHbl, 3a(MKCUPOBAHBI, COXPAHEHBI B IIEIISX MOJTHOILICHHOTO OCYIECTBICHHS
JIeATEeIbHOCTH IO MpeaocTaBiIeHuo Y ciyr. OcyiecTiisis 3anpoc Ha MoJdydeHue Y CIlyr,
npeaycMoTpeHHbIx [IpaBmnamu, KitmeHT BeIpaskaeT cBoe coriacue Ha cOop, XpaHEeHHE,
UCTIOJIb30BaHKe, HAKOIUIEHHE, YHUUTOKEHHE, TPAHCTPAaHHYHYIO Ilepeady 3alrceil pasroBOpoB, B
KOTOPBIX OH y4acTBYyeT. PacpocTpaHeHHe 3armcyu pa3roBopa, HHOM HH()OpMaInH, Kacaroencs
noxydeHus Yciyr ¢ yuactueM Kimenra, 1omyckaeTcs TOIbKO MOCIIe PEeI0CTaBICHUs TUCbMEHHOTO
cornacusa Kinuenra.

8.8. TapudubIM 1TaHOM, BEIOpaHHBIM KITHEHTOM, MOKET OBITH TIPEyCMOTPEH MHON CPOK OKa3aHUs
VYcenyr. VIHbIe CpoKu OKazaHHs Y CIyT, a TaKkke 0COOCHHOCTH UX UCUUCICHHS TaK)Ke MOTYT OBITh
npenycMoTpensl B [Ipunoskenusix k Hactoaumm [IpaBunam, noyiexaiiym npuMeHeHuto K JloroBopy
C KOHKpeTHbIM KiineHToMm.

Cratbs 9. Cpoxu okazaHus Y CJIyr Mo NUCbMEHHBIM 3anpocam.

9.1. Yciyru no nuchbMEHHBIM 3anpocam MPpeAoCTaBISIOTCS B TeueHue 2 (IByX) pabounx ITHEH.

9.2. B oTAENBHBIX ClTydasx CPOK MPEeAOCTaBICHUS Y CIYT, IPEAYCMOTPEHHBIX HACTOSIIEH CTaThe,
MOXET OBITh YBEJIMYEH, HO B JIIOOOM CIy4ae He MOXKET COCTaBIATh Oonee 5 (msitn) pabouux aHeH, o
yeM cooduraercs Kimenry.

Crartbs 10. TpeGoBaHus K BXOASIIIMM JOKYMEHTAM.

10.1. B cootBerctBuu ¢ [IpaBunamu, 00beM J0KyMeHTa, HarpasisieMoro KimmeHrowm, onpenensercs B
«CTaHJAPTHBIX CTPAHMIIAX» UCXOMS U3 SKBHBAJIEHTA YMCIIa CAMBOJIOB B HEM UHCITy CUMBOJIOB Ha
HOJHOH cTpanule, HabpanHoi mpudrom Times New Roman, kerns 12.

10.2. HanpaBnsiemsbiii KitneHTOM JOKYMEHT JOJKEH OTBEYATh CIEAYIOIINM TEXHUIECKUM
TpeOOBaHUSIM:

— CTaHJApTHHIN 00BEM JOKyMEHTa/-0B — He Oosee 6 (I1ecTH) CTaHAapTHBIX CTPaHMIL;

— MaKCHUMaJIbHBIH 00BhEM JOKYMEHTA B JII0OOM cilydae He JI0JDKeH npeBbimath 60 (mectuaecaTn)
CTaHJAPTHBIX CTPAHMIL;

— TEKCT JOKYMEHTA JIOJDKEH OBITh XOPOLIO YNTaeM M OTOOpakaeM.

10.3. DaeKTpOHHBIE JOKYMEHTH MPUHUMAIOTCSI HCKIIIOYUTENBHO B (hopMaTax ¢ pacmMpeHusmu txt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM NpUCHLIAEMBIX
JOKYMEHTOB MOKET OBITh OrpaHMYCH TEXHUUECKUMH MTapaMeTpamMu mpuHuMaeMoro Kommanueit
3ampoca, o ueM KineHt moxet ObITh IporH(pOpMupoBaH npu obpamennn Kommnanueil.

10.4. B ciyuae, ecnu HarpaBieHHbIX KITMEHTOM TOKYMEHTOB OOBEKTUBHO HEIOCTATOYHO IS
npenocrasieHus CreunaiucTom Y ciyr, npeaocTaBieHue 3anpamuBaemoi Kinenrom Yemyru
NPUOCTAaHABIMBACTCS 0 MPEIOCTABICHUS JIOTIOJIHUTEIbHBIX JOKyMeHTOB. HenoctaTouHoCTh
JOKYMEHTOB onpeensercss CnennanucTom.

Pazgen IV. TpeGoBanus k o00MeHy nHgopmMmanueii.

Cratsbs 11. ConyTcTBylomue cBeieHu .

11.1. B npouecce npenocraieHust Yciyr KinnenTy MOryT coo0maThest JaHHBIE O APYTHX
OpraHu3alMsX, OpraHax U rpakJjaHax (TpeTbH JIMLA), UX pa3padoTKax, NPOAYKTax, IPEAIOKEHUAX, B
TOM 4HCJIe KOMMEPUECKOr0 XapaKTepa, CCbUIKH Ha CalThl B ceTH «VHTepHeT» (ComyTCTBYIOILAs
uHpOpMarus). YKa3aHHbIE TPEThH JIMIA U COMYTCTBYIOIIAsl HH)OpPMAIIHS HE IIPOBEPSIFOTCS
Komnanneit nnu IlapTHepoM Ha cOOTBETCTBUE TeM UM UHBIM TpeOoBaHuAM. Hu Komnanust, Hu
[TapTHEp HEe HECYT OTBETCTBEHHOCTH 3a IaHHYIO COIIYTCTBYIOLIYIO HH(OPMAIHIO, B TOM YHUCIIE 32
1r00ble MHEHHUS WU YTBEP>KJCHHUS, BBIPAXKCHHbIE TPETHbUMH JIML[AMHU, PEKJIaMy U [IPOUee, a TAKKE 3a
JOCTYITHOCTb TaKOH COMyTCTBYOLIEH HHPOPMALIUU U TIOCIEACTBUS €€ UCIIOIb30BAHUS UIH
Heucnoab3oBaHus KiueHntom.

11.2. TIpengocraBienue 000# COMyTCTBYIOMIEH HHPOPMAITUH KOMMEPYECKOTO HITH
HEKOMMEPUYECKOT0 XapakTepa He SBJISETCS ee 0J00peHHeM I PEKOMEHIAINeN CO CTOPOHBI
Kommanum, 3a HCKIIIOYEHNEM CITy4aeB, KOTa Ha 3TO MPSIMO yKa3bIBACTCS.

11.3. Ilpunnmas IIpasuia, KnueHT BeIpakaeT cBOe COTIacke Ha BO3MOXKHOCTD TOTY4EHHS
pexsaMHON HH(OPMAIMHK B IEJSAX U CIydasx, KOrjaa Heo0X0AUMOCTh TAKOTO COTIACHs
npeaycMoTpeHa npaBoM Tepputopuu okas3aHust Y Ciyr.

Crarps 12. TpeOoBaHUSI K KOMMYHUKAIUSIM.

12.1. Homepa TenedoHOB, aapeca 3IEKTPOHHOHN ITOYTHI M MHAsI KOHTAaKTHO-aJpecHast HH(opManus,
HeoOXxouMast IS IOJTydeHust Y ciIyT, ycTaHaBiauBaeTcst Kommnanueit u cogep xuTcst Ha caiTe
Komnanwun u [TapTHepa, a Takke B Ceptudukare. B cimydae n3MeHEHHS] COOTBETCTBYOIIIEH



KOHTaKTHO-aJ[peCHON WH(OPMAIIU IPUOPUTETHOH SBIseTCA MHMOpMAIs, pa3MellieHHas Ha caiTe
Komnanun. Bee kKoHTakTHBIE peKBU3UTHI (HOMEpa TeneOHOB, aapeca MIEKTPOHHOU MOYTHI, PAaBHO
KaK JII0ObIe WHBIC TIpeiocTaBisieMble KITMEHTOM CBEeIeHNS) paCIICHUBAIOTCS KaK KOPPEKTHBIC,
npuHaIexkanme Knuenty n noctymasie 11 KiuenTta, B CBsI3U ¢ YeM OCYIIECTBIICHUE TEIePOHHBIX
Y MHBIX KOMMYHHUKAIIMOHHBIX BBI30BOB, IIPEIOCTABICHUE SJIEKTPOHHOM U MHOW KOPPECTIOH/ICHITUH C
WCIIOJIb30BAHUEM JIaHHBIX PEKBU3UTOB MPU3HAETCS OCYIIECTBICHHEM KOMMYyHHUKanuu ¢ Kimenrom.
12.2. Jlnst oka3aHusi COOTBETCTBYIOMUX Y clIyT CeNUAIMCT OCYIISCTRBISET HE MeHee 2 UCXOATITNX
BBI30BOB B TeUEHHUE Yaca Ha TejaehoHHbIN HoMep KnrenTa, ykazaHHBIM UM IIPH PETUCTpaIiun
obparmenus Ha caiite. [Ipu HegoctynmHocTH KiMenTa npy Takux BBI30Bax Y CIyra CUUTAETCS HE
OKa3aHHOMW B OTCyTCTBUE BUHBI Komnanuu. KnueHT BripaBe 0OpaTUTHCS ¢ aHAJIOTUYHBIM BOIIPOCOM
TOBTOPHO, B TAKOM CJIydae CPOKU HAUMHAIOT T€Ub 3aHOBO.

12.3. TlpenocraBienne yBeIOMICHHUH, Pe3yIbTAaTOB OKa3aHUs Y CIIyT, HHBIX CBEJICHUH U TAHHBIX C
WCITOJIb30BAHUEM JIPYTHX PEKBU3UTOB JIOMYCKACTCS MPH YCIOBUH MPEIBAPUTEITHHOTO UX
cornacoBanus ¢ KoMmmanueit mnpuMeHUTEI,HO K KOHKPETHOMY HH(OPMAIIMOHHOMY
B3aUMOZEHCTBHUIO.

12.4. KnueHT caMOCTOSTEIbHO HECET OTBETCTBEHHOCTD 32 COOTBETCTBUE COOOIIAEMBIX WITH
NepechUIaeMbIX UM JTAHHBIX TpeOOBaHUAM TpaBa Teppuropun okazaHusi Y CIyr, BKIHOYAs
OTBETCTBEHHOCTH TIEPE]l TPETHUMHU JIMIIAMH B CIIy4asiX, KOr/ia npeaoctabienne Kimenrom tex umum
WHBIX JAHHBIX WIH COJICPKAHUE 3TUX TAHHBIX HAPYIIAeT MPpaBa 1 3aKOHHBIC MHTEPECHI TPETHUX JIHII,

B TOM 4YHCJIC JIMYHBIC HCUMYIICCTBCHHBIC IIpaBa aBTOPOB, MHBIC MHTCJUICKTYAJIbHBIC IIpaBa TPETbUX
JIMLL, W/WJIM [IocATaeT Ha MIPUHAAJIeKAIlNe UM HeMaTepuabHble OJara.

12.5. Komnanus nnu [lapTHEp BripaBe ycTaHaBIMBATh OTPaHUUEHHS B 0OMEHE TaHHBIMH JJIS1 BCEX
KnrenTtoB 1160 asst oTAeNbHBIX KaTeropuii KireHToB (B 3aBHCHMOCTH OT MECTa NMPeObIBaHHS
Knuenra, nporpaMMHO-anmnapaTHbIX CPEACTB, UCIOIb3YEMbIX B KOMMYHHUKAIUH), B TOM YHCJIE:
HaJIN4Me/0TCYTCTBUE OTAETIbHBIX (PYHKIUM COMYTCTBYIOUIMX Y CIIyT, MAKCUMAJIbHOE KOJIUYECTBO
Tesie(DOHHBIX BBI30BOB WJIM COOOIIEHUI, IepeaBaeMbIX Yepe3 3JIeKTPOHHBIE CPECTBA CBSI3H,
KOTOPBIC MOTYT OBITH OTIIPABJICHBI UJIU MMOJYYCHBI OJJHUM Kinenrom 3a yKaBaHHBIﬁ nepuoa
BPEMCHU, MaKCHMAaJIbHBIN pa3Mep nmMoYTOBOIO COO6HICHI/I$I, MaKCUMaJIbHAsA MMPOAOJIKUTECIbHOCTD
HCMIPECPLIBHOT'O TCJIC(i)OHHOI‘O/I/IHOI‘O KOMMYHHUKAIIUOHHOI'O COCANHCHMS, CIICHHUAIbHBIC TapaMCTPhI
NIEPECHUIAEMBIX Y€pe3 JIEKTPOHHBIE CPEJICTBA CBS3U JAHHBIX.

12.6. Komnanus nnu [TapTHEp BripaBe NpeKpaTuTh MPHUEM JTaHHBIX, HanpaBisieMbix Kiimentom B
ABTOMATHYECKOM PEXHME, a TaKkKe JII000H HH(OpMaIK, CTeHEPUPOBAHHONW aBTOMATHYECKH
(HampuMep, TOYTOBOTO CIIaMa).

12.7. Tlpu ucnionb3oBanuu Y cnyr KineHT He BripaBe:

— MepeaaBaTh JHObIM CIOCOOOM JJaHHBIE, KOTOPBIE SIBIISIOTCS HE3aKOHHBIMU, BPEIOHOCHBIMH,
KIICBCTHUYCCKHMU, OCKOp6JI51IOHII/IMI/I HPaBCTBCHHOCTb, ICMOHCTPUPYIOIIIUMHU (I/IJII/I SABJIIAIOITUMHUCA
IpoIara’oi) HaCWJINE U )KeCTOKOCTb, HAPYIIAIOT IIPaBa MHTEIIEKTYalIbHONH COOCTBEHHOCTH,
nponarangupyroT HCHaBUCTh A/ AUCKPUMHWHAIIUIO JHOI[GfI 110 paCOBOMY, 3THUYECKOMY,
HI0JIOBOMY, PETUTHO3HOMY, COLIMAJIbHOMY NPU3HAKAM, COAEPKAT OCKOPOJIEHNUS B aApec KaKUX-I100
JIMII WK OpraHu3alui, coiepKaT IeMEeHTHI (I SIBISIOTCS MpoIaraiioil) nopaorpaduu,
Pa3bSCHAIOT MOPAJOK U3TOTOBICHUS, IPUMEHEHHSI WIM UHOTO UCIOIb30BAHUS HAPKOTUYECKUX
BELIECTB UJIM UX aHAJIOTOB, B3PbIBYATHIX BEUIECTB UM HHOTO OPYKHUS;

— BbIJIaBaTh ce0s 3a IPyroro 4ejaoBeKa UM NPeICTABUTEINs OpraHU3aluy U/ Uiy cooduiecTBa 6e3
JIOCTaTOYHBIX Ha TO MpaB, B TOM YUCIIE 3a COTPYIHUKOB Komnanuu, a Takke NpUMEHSTH JII00bIe
Japyrue (GopMbl U C1ocOObI HE3aKOHHOT'O NPEICTABUTENBCTBA IPYTUX JIMIL;

— HepeaaBath JII0ObIM CIIOCOOOM KakHe-I1u00 MaTepuabl, COJEpKalue BUPYChI WU IpyTrue
KOMIIBIOTEPHBIE KOJIbI, (haliyibl MJIM POTrpamMMBbl, IpeAHAa3HAUYEHHBIE [JI HApYIICHUs, YHUUTOKESHUS
1100 orpaHndeHus PyHKIHMOHAIBHOCTH JTH000r0 KOMIBIOTEPHOIO UJIH TEJIEKOMMYHHKAILIMOHHOTO
000py10BaHUs, WIN IPOrPaMM, AJIsl OCYIIECTBICHHS] HECAHKIIMOHUPOBAHHOT'O JOCTYIIA, B TOM YHUCIIE
MyTEM Pa3MEILEHHUs CCbUIOK Ha BBILLIEYKa3aHHYIO HH(POPMALHUIO;

— HHBIM 00pa30M HapylaTh TpeOOBAHUS IPUMEHHMOI'0 3aKOHOJATEIbCTBA [P OCYLECTBICHUN
UH()OPMALIMOHHOTO OOMEHa.

Pa3nen V. KonduaenunaabHas uagopmanus

Crartbs 13. [lepconanbnas ungopmanus. [lepconanbubie nannsie Kiimenron

13.1. Kimment, mpuoOperas TapudHbIH 11aH, BEIpaKaeT CBOE COTJIACHE HA NCTIOIB30BaHHE
Kommanwueii ero mepcoHaNbHBIX TaHHBIX B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu 1 11 L€ opraHu3anuu ucnoiaHeHus Jlorosopa.

13.1.1. Kommanus ocyiecTBisieT 00padOTKy MEPCOHANBHBIX TaHHBIX KiIMeHTOB, Mob30BaTeNei



(eciu MOJIB30BATEIHU MPEAYCMOTPEHBI Tapu(HBIM IUTAHOM), & TAKXKE WHBIX JIUII, IEHCTBYIOIIUX OT
nMenu KiimeHTa, B COOTBETCTBHUH C MOJI0KEHUSIMH JEHCTBYIOIETO 3aKOHOAaTeNnbcTBa Poccuiickoit
®deneparyn 0 3alIUTE TIEPCOHATBHBIX TaHHBIX, HacTOAMMX [IpaBuiL, a TakKe JIOKaTbHBIX aKTOB,
npuHIMaeMbix Kommanuen.

13.1.2. Komnaaus oOpabaTeiBaeT nepcoHanbHbIe NanHbie KirenTa, moibp30BaTesei, MHbIX JIHII,
CBEJICHHSI O KOTOPBIX IpenocTaBui KiiMeHT B opsiake, mpeaycMoTpeHHOM [lomuTrukoi
KoHuACHIHaTbHOCTH KomMmanuy.

13.2. Kommanus ocymecTBiseT cOop 1 00paboTKy NepCOHATBHBIX TaHHBIX B CICAYIONINX IETISIX:
— uneHtudukanys Kinenra;

— npenocTaBiieHne KimmeHTy nepcoHamn3upoBaHHbIX Y CIIYT;

— yJIydIlleHuE KauecTBa Y CIyT, y100CTBa X UCTIOIb30BaHMS, Pa3padOTKa HOBBIX POAYKTOB 1
Yeayr;

— INPOBCACHUEC CTATUCTUYCCKUX U HHBIX HCCJ’ICI[OBaHHfI, Ha OCHOBE O6C3JII/I‘ICHHI>IX JaHHBIX

— HamnpaBJICHUSI/COOOIICHHMSI TPEAJIOKEHUI O TIPOJIOHTAIIMH IOTOBOPA Ha HOBBIM CPOK.

13.3. Tlpunumas ycnoBus Hactosmux [IpaBun, KimmeHT cornamraercs ¢ tem, yro Kommanus
OCYIICCTBIISICT COOp, XpaHEHHE, UCTIOIb30BaHKE, CHCTEMATH3aIUI0, HAKOIJICHHE, PACIIPOCTPaHEHHE,

a TaKk)Ke MHBIM 00pa3oM 00pabaThIBaeT epcoHasIbHble JaHHble KilneHToB [u1s 1ieseil, yka3aHHBIX B
1. 13.2 Hacrosiuux [IpaBui.

13.4. Komnanus rapaHTUpYyeT, 4TO CBEIEHUS TJMYHOTO U KOH(PUIEHIINAILHOTO XapakKTepa,
npenocrasiaseMble Knnenrom Komnanuu B niessix okasanus yciayr no TapudgHoMy miany, OynyT
HCIIOJIb30BaThCsl B COOTBETCTBUY C TPEOOBAaHUAMM, IPEIBSIBISIEMbIMU 3aKOHOAATEIbCTBOM
Poccuiickoii @eaepanuu.

13.5. TlepconanbHast undopmanus Knuenra xpanutcs u obpadarsiBaetcst Komnanueii B
COOTBETCTBHH C ycioBusMu [IpaBui, elCTBYIONINX B OTHOLIEHUH Bcell HH(pOpMaLUU, KOTOPYIO
Komnanus u/unu [TaptHep MoryT nomy4uts o KiteHTe B poliecce mojib30BaHus Y CIIyraMu.
Cornacue Kinenra Ha npeioctaBieHue NepcoHaaIbHOM HH(OPMALIK, JAHHOE UM B COOTBETCTBUH C
HOJIOKEeHUAMH HacToAmux [IpaBui, B paMKax OTHOLICHUH € JIFOOBIM U3 YKa3aHHBIX JIMI]
pacrpocTpaHseTcsl Ha BCE ITH JIMLA.

13.6. Mcnonb3oBanue Ycayr o3HayaeT 6e30roBopouHoe cornacue Kimenra ¢ nonoxeHusMu
HACTOSIIIEH CTaThU U YKa3aHHBIMU B HEHl yCIIOBUAMEU 00pabOTKH €ro nepcoHanbHON HH(OpMAIHH.
13.7. Hu Komnanus, vu [lapTHEp B 0011eM citydae He 00s13bIBatOTCS POBEPSITH JOCTOBEPHOCTh
HepCOHANbHOM HH(OpMaIH, npenocTapisieMoit Kirenramu, 1 He OCyIeCTBIISIOT KOHTPOJIb 3a UX
JIeeCIIOCOOHOCTBIO, OTHAKO UCXOST U3 TOro, yTo KilneHT nmpeocTaBiseT JOCTOBEPHYIO U
JIOCTAaTOYHYIO NEPCOHAIBbHYIO HH(POPMALIUIO U TOIEPKUBAET 3Ty HH(POPMAIUIO B aKTYaIbHOM
COCTOSIHUU.

13.8. Kommanust cobupaeT U XpaHUT TOJIBKO T€ NEPCOHAIbHBIE JTaHHBIE, KOTOPbIE HEOOXOAUMBI JUIs
OKa3aHUs Y CIIyT.

13.9. Xpanenue nepconanbHoi HHpopMaruy KIMeHTOB OCYyIIECTBISETCS B COOTBETCTBHU C
BHYTPEHHUMHM KOPIIOPAaTUBHBIMU JOKyMEHTaMU. B oTHOIIEHNN nnepcoHanbHON HH(pOpMaLUU
Knuenra coxpansercs ee KOH(QUAECHINATbLHOCTb.

13.10. Komnanus u IlapTHep BrpaBe nepenats nepcoHaabHyto nHpopmanuio Kirenra tpetbum
JMIAM B CIEIYIOIIUX CITydasx:

— KnmeHT BbIpa3ui cBoe corjlacue Ha Takue JeHCTBHUS;

— B CIIy4asx, IPEeyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanun.

13.11. KoMnanus npuHUMaeT He0OXOAUMbIE U IOCTATOYHbIE OPTaHU3AIMOHHBIC U TEXHUYECKHE
MEpBI IS 3aLUThI IEPCOHAIBHON nHpopManuu KiineHra ot HelmpaBOMEPHOI0 UM CIIy4aitHOro
JIOCTYIa, KONMPOBAHUS, PACIIPOCTPAHEHHUS, & TAKXKE OT MHBIX HEIIPABOMEPHBIX ACHCTBUI ¢ HEH
TPEThUX JIUL, PABHO BO3JIaraeT aHAJIOTUYHbIE 0053aHHOCTH Ha COOTBETCTBYOIYI0 Komnanuto.
13.12. KoMnaHus rapaHTUPYET, YTO CBEJICHUS JIMYHOTO U KOH(HUICHINAIBLHOTO XapakTepa,
npenoctasnsiemble Knuenrom Kommanun B nessix okazanus rmociaetHuM ycayr no Tapuduaomy
U1aHy, OyIyT NCTIOIb30BAaThCS B COOTBETCTBUH C TPEOOBAHUSAMHU, IPEIbIBISAEMBIMH
3aK0oHOIaTenbCTBOM Poccuiickoit denepanuu.

13.13. KnueHnr BoIpaxkaet cBoe cornacue Komnanun Ha xpaHenue HHGOpMaIiK o cede U OKa3aHHbBIX
VYenyrax ¢ 1eabto KOHTPOJIs KauecTBa Y CllyT, 00pa0oTKy yka3aHHOU MH(OpMAIMK C TOMOIIBIO
CBOMX IIPOrpaMMHO-aIIapaTHBIX CPEACTB, BKJIIOUYast cOOp, CUCTEMAaTU3aLUI0, HAKOIICHHE,
XpaHEeHUE, yTOUHEeHUe (0OOHOBJIEHUE, U3MEHEHHUE), UCITI0JIb30BaHKE, PACIIPOCTPAHEHHE (B TOM YUCIIE
nepeaavy, BKJIOUYask TPAHCTPaHUYHYIO Iepesiady), 00e31MYMBaHuE, OJIOKUPOBAHUE U YHUUTOKEHHE
NEPCOHANBHBIX JTaHHBIX.



Cratba 14. Unas kondpuaeHuaIbHass HGpopManusi.

14.1. K uHo# KoH(pUIEHIINATLHOW HHPOPMAIIUK B COOTBETCTBUU C HacTosmumu [IpaBunamu
OTHOCHTCS HH(GOpMAIus, SABISIOLIASCS KOMMEPUECKOH, MpodhecCHnoHanbHOU, CITy>KeOHON UITH UHOM
TalfHOW B COOTBETCTBUU C 3aKOHOAAaTENhCTBOM Poccuiickoit deneparnum.

14.2. B npouecce nHGOPMAITMOHHOTO OOMEHA B paMKaX B3aMMOOTHOIICHUH IO OKa3aHUIO Y CITyT
MOJKET MOTpedoBaThCs Nepeaya MeX 1y yyacCTHUKaMu 0OMeHa KOH(pUIeHITNaTbHOM HHPOPMAIIIH.
14.3. JTro60ii N3 y4aCcTHUKOB HH(POPMAIIMOHHOTO B3aUMO/ICUCTBUS MPH MOITYYESHUN
KOH(QUACHIINATHLHOW HHPOPMAITUH 00sI3yeTCs:

— HCTOJIb30BaTh 3Ty HHPOPMAIIUIO TOJIKO B OTOBOPEHHBIX B HacTosmux [IpaBunax nemsx u
HUKOT/Ia HE UCIIOJIb30BaTh €€ B KAaKUX-JIMO0 MHBIX LESIX 0€3 MpeIBapUTEIbHOTO MHCHMEHHOTO
pa3pelieHus nepeaBIiero ee JINLa,;

— He nepejaBaTh 3Ty HH()OpMAIMIO TPETbUM CTOPOHAM 0e3 MpeBapUTeIbHOTO TMCbMEHHOIO
paspelIeHus epeJaBIlIero ee JHLa, 33 UCKIIIOYEHNUEM CIIy4aeB, IPEeyCMOTPEHHBIX JEHCTBYOIIM
3aKOHO/IaTEIbCTBOM.

Paznen VI. IIpaBa u o6s3anH0cTH CTOpOH

Cratps 15. IlIpaBa Kinenra

15.1. Tlonb30BaTbes Y cinyraMu B TEYEHHE BCEIO CPOKA OKa3aHUA Y CIIYT, ONPENEIsieMOro B
COOTBETCTBUHM C BbIOpaHHbIM Kitmenrom TapudHbIM 11aHOM.

15.2. ITonp30BaThCcs BceMu npeaocTaBisieMbIMi Kommanuei CKUIKaMu U CrIeaIbHBIMU
npeioxkeHusaMu st KimeHros.

15.3. CoobmaTts Komnanuu 060 Bcex ciydasx HENPEJOCTaBICHUs Y CIIYT MM IIPEJOCTaBICHHS
VYciyr HeHaAIeKallero KauecTna, a Takyke HEKOPPEKTHOT0 00paIeHUs: CO CTOPOHBI COTPYIHUKA
Kowmnanumu.

15.4. ITony4ats HEOOXOAUMYIO U TOcTOBEpHYIO HH(popMaruio o Komnanuu, oobeme
NPEeJOCTABIAEMBIX Y CIIYT, a TAaKXKe HHYI0 HH(OPMAIIUIO, CBSI3aHHYIO C IIPEIOCTaBIEHUEM Y CIIyT.
Cratbsa 16. O0s3annocTn Kinenra

16.1. IlpenocTaBnsats KoMnanuu NoiaHyo U 10CTOBEPHYIO HH(MOPMAIHIO B LEAX UIEHTU(DUKALIUH
KnuenTa u npenocraBnenust emy Y ciyr.

16.2. ITpu nepBom oOpamennu k Komnanum npepoctaBuTh HEOOXOAUMYIO JUIS 1€ BO3ZMOKHOCTH
Nnentnduxannu Kimenra B npouecce okazanus Yciayr HHGOpMAIHIO, TaKyIO Kak: cy0ObeKkT PO u
ropoa (MHOM HaceJIeHHBIH IyHKT), B KOTOPOM IposkuBaeT KineHT.

16.3. He napymarpe TpeboBaHwMii 3aKoHOAaTEIbCTBA Poccuiickoii deepaliyu, a Takxke
OOLIENPUHATHIX HOPM MOPAJIM U HPAaBCTBEHHOCTH NpH oOpanienny B Kommnanuio 3a noayyeHuem
Yenyr.

16.4. He pmomyckaTh NOJb30BaHWE YCIyraMu JHMIIAaMHU, He sBistomuMucs Kiuentamu B
COOTBETCTBUM ¢ HacTosiiuMmu IlpaBunamu, eciim MHOE MpsIMO HE OroBopeHo B TapudnHom
IUIaHE.

16.5. He 3anpammBare y Komnanuu Yciyru 1o npaBOOTHOIIECHUSIM, YYaCTHUKOM KOTOPBIX
spnsiercsi [laptaep (kontparent) Kommanmmm w (mnm) Kommanws, B pe3yibTare OKa3zaHUS
KOTOPBIX MOKET BOSHUKHYTh «KOH(JIUKT HHTEPECOBY» U (MIJIH) MOKET OBITh MPUUMHEH yIIepO
[Taptaepy (konTparenty) Kommanmum m (wnmm) Kommanuu. [lpm 3TOM monm «KOHQIMKTOM
MHTEPECOBY» IOHMMAIOTCS Te ciydau okasaHus Kommnanuel VYcmyr, npenycMOTPEHHBIX
Tapudnsimu mianamu, korga Komnanus 3HaeT win JOKHA 3HAaTh O TOM, 4TO Bonpoc Kinenra
3aJaH IO peallbHO CYILECTBYIOLIEH CHUTyalluM NPaBOOTHOILLEHHs, CTOPOHaMH B KOTOPOM
apisitorest  [laptHep (konTparent) Kommanmm u  Kimenr, nubo okasanue VYemyr,
npeaycMOTpeHHbIX Tapu(HBIMU IUIaHAMM, IO BOIPOCAM, CBSI3aHHBIM C IIPEJICTABICHUEM
unrepecoB Kimenra nepen Ilaptaepom (konTparentom) Komnanuu, korna

Kommanus 3aBe1oM0 3HaeT 0 TOM, YTO CTOPOHOI MTPAaBOOTHOIICHNUH sBIsieTcs [TapTHEp (KOHTpareHT)
Komnanunm (nanee — «KOH(IUKT UHTEPECOBY).

16.6. O3HaKOMUTBCS € COJIEpKaHUEM HACTOAIIMX [IpaBuii, B TOM 4HCiie B OTKPBITOM JIOCTYIIE B CETH
HurepHer Ha caiite: https://fintechservice.group/ .

16.7. Hectu unble 0053aHHOCTH, IPETyCMOTPEHHBIE HACTOSIIMMU [IpaBunamu u
3aKoHoAaTenscTBOM Poccuiickoit @enepanuu.

Cratsba 17. IlpaBa Komnanuu

17.1. IlpuBnekats TpeTbux Jull (CyOucnonnuTeneit) st okazanusa Y ciyr Kiuentam.

17.2. IIpoBepsaTh npeactaBieHHyo KineHToM nHpopmaimio, a Takke BoinosHeHne Kinentom
ycnoBud Hactosmux [Ipasun.

17.3. IlpuocTaHaBiaMBaTh OKa3aHue Y CIyr Ha IEPHUOJ] MPOBEPKH BBITTOTHEHHs] KITMeHTOM yCI0BHiA
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[IpaBu npu BeIsIBICHHH 000CHOBAHHOTO TIOJI03PEHHS B HApYIICHUN KIIMEHTOM MOJI0KEHUi
Hactosmux [Ipasu.

17.4. Otkazats Knuenty B mpenocTaBieHun Y CIIyTH B ClIydasix, KOraa:

17.4.1. KinueHT HapymaeT ycioBus HacTosmmx [IpaBu.

17.4.2. Tlony4yenue Y ciryru BBI3BaHO MMPOTHUBOTIPABHBEIME HHTEpecaMu Kinenra.

17.4.3. Oxazanue Yciyru nopieder Hapyienne Komnanueid TpeOGoBaHMiA TPUMEHUMOTO
3aKOHOJIATEJIbCTBA, a TAK)KE MPUHSTHIX B 0OIIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

17.4.4. Okazanue Yciayru HapylIaeT IpaBa U 3aKOHHbIE HHTepechl Kommanuu.

17.4.5. Okazanue Yciayry noBiedyeT «KOHQIUKT uHTEpecoB» (1. 16.5 Ipaswm).

17.4.6. KiiveHT ocyliecTBiseT 3anpoc Npy COBEPILIECHUN WM MOMBITKE COBEPIICHUS YMBIIIEHHOTO
NPECTYIUICHUS, UCXO/Isl U3 HAJMYMSI B €r0 IeHCTBUSIX/0€3ICHCTBUY IPU3HAKOB MPECTYIUICHHS,
BBISIBJICHHBIX B nporecce B3aumozenicTeust Knuenra u Kommnanum.

17.4.7. JletictBusi KimeHTa SBISIOTCS 3JI0yMOTPEOJICHHEM TIPaBOM, HAHOCSIIAM Bpe.
Kommanuu vnm Ilaptaepy.

Cratsba 18. O6s13anHocTu Komnanuu

18.1. OxazbiBath Kinenty no 3anpocy Knuenra Ycnyru B mopsiike U Ha yCIOBUSIX,
NpeayCMOTPEHHBIX HacTosmMH [IpaBunamu, cooTBeTCTBYIOMMM TapudHBIM IJIAHOM U
3aKoHOJaTenbcTBOM Poccuiickoit @enepaiiuy, 3a UCKIIOYEHUEM CIIy4aeB, IPEyCMOTPEHHBIX 11. 17.4
Hacrosimux [IpaBui.

18.2. TIpenocraBnsate KnueHTy cripaBOYHO-KOHCYJIbTAIIMOHHBIE CBEICHUS 110 BOIIPOCAM OKa3aHHS
Yenyr.

18.3. Obecneunts KimeHTy BO3MOXXHOCTb 03HAKOMMTBCS ¢ HacToAmMMU [IpaBunamu, pa3MecTuB Ux
B OTKPBITOM JIOCTyIIe B ceTu MHTepHeT Ha caiite: https://fintechservice.group/ .

Paznen VIL IIpoune yciaoBust

Cratss 19. [IpaBa nHTENIEKTYaIbHOI COOCTBEHHOCTH

19.1. UckmrounTenbHbIe MpaBa Ha 0OBEKTHl HHTEIUIEKTYAIbHONH COOCTBEHHOCTH, KOTOPHIE MOTYT
BO3HUKHYTH B Ipolecce okazanus Kinenty Ycnyr, coxpanarorca 3a Komnanuei. [1pu sTom
KnuenTy npenocrasisiercs mpaBo 0€CCPOYHOT0 UCHOIB30BAHUS TAKUX O0BEKTOB UCKIIIOUUTENILHO B
JIMYHBIX TEIISX.

19.2. KnueHT He BrpaBe 6€3 MMCbMEHHOTO MPEABAPUTENBHOrO coryiacust Kommnanuu pa3meniats B
OTKPBITOM JOCTYIIE (MHBIM 00pa30M paclpoCTpaHATh) pe3yibTaThl OKa3aHus Yciyr Komnanum.
Cratbsa 20. YperympoBaHnue cliopos

20.1. Bce pa3HoOrIacus Wiy CIIOpbl, KOTOPBIE MOTYT BO3HUKHYTh B CBSI3H C TIPUHATUEM U
UCTIOTHeHHeM HacTosnwmx [IpaBui, OyayT o BO3MOKHOCTH PEryIHPOBATHCS ITyTEM NIEPETOBOPOB.
Ecnu cornacue no kakuM-nu60 npuyrHaM He OyAeT JOCTUTHYTO B XOZ€ O0CYA€OHOTO
yperyaupoBaHus (00s13aTeNTbHO BKIIIOYAIOIIETO B c€0s1, TOMUMO MEPETOBOPOB, TIPEIbSIBICHNE
KnurenToM npeTeH3un B MUCbMEHHOM BHJIE 110 ajjpecy MecTa HaxokaeHus: Komnanun: 115230,
POCCHS, I'. MOCKBA, BH. Tep. r. MyHununansHsseiii okpyr Haratuno- CagoBHUKH, Ipoe3 ]
Xnebo3aBoackuid, 1. 7, ctp. 9, nomemenue 24/H - u ee paccmorpenne Kommnanueit), To Bce criopsl
Mmexny Komnanueit u KiimeHToM paccMaTpuBaroTCs B Cyi€ B COOTBETCTBUU C 3aKOHO/AATEIbCTBOM
PO.

20.2. Cpok paccmoTtpeHnus nperen3uu (nHoro oopamenus) Knuenra — 30 (TpuanaTh) KaleHAapHBIX
JTHEH ¢ JaThl NOJdy4YeHHs npeTeH3uu (MHoro oOpaiuenus) Komnanueit.

Crarbs 21. Orpanuyenne oTBeTcTBeHHOCTH KoMnanun

21.1. KomnaHusi HU MPH KaKUX OOCTOSATENILCTBAX HE MPETEHAYET U HE MPEIOCTABISAET O(UIIHATBHOTO
TOJIKOBAHUS MOJIOKEHUN 3aKOoHOAaTenbeTBa Poccuiickoit denepanuu 1 npeaocTaBisieT BCe Y CIIyTH
UCXOs U3 HaKOIJIEHHOTo onbiTa Komnanuu u konkpetHoro Crienuaincra Ha OCHOBE MOJIOKEHUH
3akoHozarenscTBa Poccuiickoit @enepalny v CI0KUBIIEHCS TPAKTUKU PAaBOIIPUMEHEHHUS. Y CIIyTH
KoMmnanum HOCSAT pekoMeHIaTeNbHbIN XapaKkTep.

21.2. KnvieHT MOHUMAeT U MPU3HAET, YTO HECOOTBETCTBHE PE3YJIbTAaTa OKA3aHHSI TOM MM HHOM
VYcnyru pe3ynsTary, KOTOpbiii KimneHT XoTen momyyuTs npy 0OpaIieHu  3a COOTBETCTBYOMICH
VYceayroi, camo 1o cebe He siBisieTcs (akToM OKa3aHus Y CIIyTH HeHAJIeKAIIEro KauyecTBa.

21.3. Koncynpranuonssle ycryrd KoMnanum HOCST HCKITIOUUTENFHO PEKOMEHATebHBIMH,
03HAKOMUTEIBHBIHN, HHPOPMAIIMOHHO-CIIPABOYHBIN XapaKTep U HE SIBISIOTCS OKOHYATEIbHBIM
PYKOBOJICTBOM K JIEMCTBHIO, @ TAKXKe HE 3aMeHs0T oOpaiieHre Kirenra B rocy1apcTBEHHO-
nyOauyHbIe TM00 UHBIE YIOJHOMOYEHHbIE OpraHbl U OpraHUu3aluy.

21.4. B ocTaNbHBIX CIIy4asX CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JACHCTBYIOLIIM
3aKoHoAaTenbcTBOM Poccuiickoit @enepanunu.
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Crares 22. 3aKkII0YUTEeIbHbIE MOJI0KEHN

22.1. KnueHT 03HaKOMUJICS C IEHCTBYIOIIMMHU HAa MOMEHT 3aK/II0ueHus HacTosuiero Jloroopa
Tapudupimu mnanamu Komnanuu U coritaceH ¢ TeM, 4to u3MeHeHue Hactosmeit OdepTsl.

[TpaBun aboHeHTCKOTO 00CTyKUBaHUs, Tapu(HbIX IaHOB ocylecTBiseTcs Komnanueii B
OJIHOCTOPOHHEM MOPAIKEe, PU 3ToM KiueHT 00s13yeTcs MpuHUMaTh BCE pa3yMHbIE U

JOCTaTOYHBIE MEPHI AJIS TTOJTyUeHHsI HHPOPMALIUU O COBEPIICHHBIX HM3MEHEHHSX, B TOM YHCIIE,

HO HE UCKJIIOYHUTEIBHO C IOCTATOYHOM PEeryJsipHOCTBIO nocemas cait Komnanuu B cetn

Wureprer no axpecy https://fintechservice.group/ .

22.2. Bce Ilpunoxenus k HactosmM [IpaBunam sBISIOTCS HEOTHEMIIEMBIMH YaCTSAMU HACTOSIIMX
[Tpasu.

22.3. llpu Hanmuuuu pa3nuyuii Mexay nonoxenusmu [pasun u [IpunoskeHuit K HUIM, OTHOCSIIIIUXCS K
IIPaBOOTHOIIEHUAM Mexay Kommanueit u Kiimentamu, IpUMEHEHHUIO MTOJIEKAT TOJI0KEHUS
cooTBeTCTBYIOMUX [Iprnoxenmuil.

22.4. Hacrosimue [IpaBuiia BCTYnaroT B CHITY ¢ MOMEHTA MX OITyOJTMKOBaHMS HA O(DHUITHATBHOM CaiiTe
Kommanun: https:/fintechservice.group/ .

Cratbs 23. PekBusutsl 000 «UT Koncym»

OO6miectBo ¢ orpannueHHO orBeTcTBeHHOCTHIO "UT Koncyn"

OI'PH: 1237700492204

NHH9724139250

Mecro Haxoxaenus: 115230, POCCUS, I'. MOCKBA, BH. Tep. . MyHUITUTIATBHBINA
okpyr Haratuno- CanoBuuku, npoes s Xine003aBoJCKU, 1. 7, CTp. 9, momerieHue
24/H

Anpec snekrponHoi moutsl: help@fintechservice.group
Odunumanpheii caiit Kommanuwu: https://fintechservice.group/
Jata: 24 urona 2024 rona
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[Tpunosxxenue Ne 1 k Odepre no npoaykty «OHIaliH KOHCYJIbTALIUU C BPAaUOM».

[TpaBm aGOHEHTCKOTO 00CTYKUBAHUSI.

Tapu@Hblil 1aH

Tapud Oxa3sbiBaeMble yCJIYTH KoJsmmuecrso,
OKa3bIBae€MbIX yCJIyT

e Iloxbop cnennanucra Mo OKa3aHUIo 1 pa3
IICUXOJIOTMYECKUX KOHCYJIbTALlMM B BaIIEM
«TesaencuxoJior peruone 1 pa3
» e KoHcynbTanus 1o nosy4eHuI0 HaJioroBoro
BBIYETA I10 OKa3aHHBIM MEIUIIMHCKUM
ycayram 1 pa3

e [lonGop METUIIMHCKUX YUPEKICHUHN 10
OKa3aHUIO [ICUXOJIOTHYECKON TOMOIIH

Cpoxk aeiicrBust Cepruduxara 1 (Onun) xaneHaapHbIi
MecsI]

IIpumeuanne. Cpoxk neiictBus ceprudukara cocrapisger 1 (OnuH) KaneHaapHbIi MecsI U
BcTynaet B cuity ¢ 00 yacoB 15-ro kaneHgapHOTO JHS CIEIYyIOIero 3a AHeM omiaTel CepTudukaTta
B IIPEYCMOTPEHHOM IOPSIKE.

[Tepeuens TapudHBIX MIaHOB MOXKET OBITh PACHIMPEH, U3MEHEH, a TAK)KE OTPAXKEH B BUJIE
npuioxeHuit k Hactosum [IpaBunam.

CroumocTs ykazana B Ceprudukare, BolganHoM KineHry.




